SEMINOLE COUNTY zo
Annual Drinking Water
Quality Report 23

|

SEMINOLE COUNTY




Zn. Annual Drinking Water
SEMINOLE COUNTY Quality Report-2023

Seminole County Utilities Department is pleased to present you with the 2023 Annual Drinking Water
Quality Report. This report is designed to inform you about the quality water and services that we deliver
to you every day. These results did not happen without the commitment and dedication of our team of
licensed water operators whose goal is and always has been to provide to you a safe and dependable
supply of drinking water. We want you to understand the efforts we make to continually improve the
water treatment process and protect our water resources. We are proud to share this report, which is
based on water quality testing through December 2023; you will find that we supply water that meets or
exceeds all federal and state water quality regulations.

In an effort to reduce paper consumption and minimize the impact on our environment, we offer Our
Water Quality Report electronically to all our customers. This report is divided into a service area map
and 11 individual drinking water service area water quality reports. To determine your drinking water
service area, please utilize the report’s service area map and find the vicinity of your address; use the
color-coded legend to determine your service area and go directly to that part of the report. Or feel free
to peruse the water quality data for all drinking water service areas served by Seminole County.

Seminole County residents are highly encouraged to register for emergency alerts through Alert Seminole
by going to www.alertseminole.org. Residents can sign up to receive emergency alerts via text, email, or
voice call about a variety of potential public safety and environmental hazards such as Boil Water Notices.

If you would like a printed copy of this report mailed to your address, please contact Utilities Department
Customer Service office at 407-665-2110 or email at DrinkingWaterInfo@seminolecountyfl.gov to request
your copy.

Sincerely,

Dok Ut _

Johnny Edwards, P.E.
Interim Director
Seminole County Utilities Department


http://www.alertseminole.org
mailto:DrinkingWaterInfo%40seminolecountyfl.gov?subject=
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Drinking Water Quality Report-Apple Valley
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to Q "

inform you about the quality water and services we deliver to you every day. Our constant goal is to
provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources.
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for
the Apple Valley Service Area (PWS #3590039) which is obtained from ground water wells, aerated to
remove hydrogen sulfide, chlorinated for disinfection, fluoridated for dental purposes and orthophos-
phate is added for corrosion control. If you have any questions about this report or concerning your
water utility, please contact Seminole County Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this
report is based on the results of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1,
2023 and presented in this report are from the most recent testing done in accordance with the laws, rules, and regulations.

Source Water Assessment Plan

In 2023, the Department of Environmental Protection performed a Source Water Assessment on the City of Altamonte Springs, PWS
#3590026, from whom we purchase your drinking water. The assessment was conducted to provide information about any potential
sources of contamination in the vicinity of their wells. There are five (5) potential sources of contamination identified for this system
with low susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program
website at SWAPP (state.fl.us).

EPA Would Like You to Know

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

(B) [Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426-4791.


https://prodapps.dep.state.fl.us/swapp/
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Some people may be more vulnerable to contaminants in drinking water than the general population. Inmuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people
should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the
risk of infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline
(800-426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Seminole County
Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your
water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

cCo T
GREEN 4-’ IRRIGATION

Sign up for e-billing now at EVALUATION
www.seminolecountyfl.gov TODAY

EIX THAT LEAKY WATERING RESTRICTION SCHEDULE
FAUCET OR TOILET! EVEN HOUSE #'S THURSDAY AND SUNDAY
Leaks can account for, on average, ODD HOUSE #'S WEDNESDAY AND SATURDAY
IPEUE I AVEL T AT NON-RESIDENTIAL TUESDAY AND FRIDAY
in the home every year, P

which is enough to fill a RECLAIM CUSTOMERS

backyard swimming pool! TWO DAYS PER WEEK

Terms and Abbreviations

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water
system must follow.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to
the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex-
pected risk to health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi-
dence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

“ND” means not detected and indicates that the substance was not found by laboratory analysis.

Parts per billion (ppb) or Micrograms per liter (ug/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/l): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.


http://www.epa.gov/safewater/lead
http://www.seminolecountyfl.gov
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Apple Valley Service Area

WATER QUALITY RESULTS
Apple Valley Consecutive Water System - PWS ID# 3590039
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to Q "

inform you about the quality water and services we deliver to you every day. Our constant goal is to
provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources. \
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 4
the Black Hammock Consecutive Service Area (PWS #3594186) which is obtained from ground water
wells, Carbon Dioxide is used to adjust the pH, sent thru aeration towers to remove hydrogen
sulfide, chloraminated for disinfection, and then fluoridated for dental health purposes. If you have
any questions about this report or concerning your water utility, please contact Seminole County
Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water

according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report is based on the results of our
monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and presented in this report are
from the most recent testing done in accordance with the laws, rules, and regulations

Source Water Assessment Plan

In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Oviedo, PWS #3590970,
from whom we purchase your drinking water. The assessment was conducted to provide information about any potential sources of
contamination in the vicinity of their wells. There are six (6) potential sources of contamination identified for this system with low to
moderate susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program
website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426-4791.


http://www.dep.state.fl.us/swapp
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Some people may be more vulnerable to contaminants in drinking water than the general population. Inmuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Seminole County
Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your
water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.
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Sign up for e-billing now at EVALUATION
www.seminolecountyfl.gov TODAY

FIX THAT LEAKY WATERING RESTRICTION SCHEDULE
FAUCET OR TOILET! EVEN HOUSE #'S THURSDAY AND SUNDAY
Leaks can account for, on average, ODD HOUSE #'S WEDNESDAY AND SATURDAY
10,000 gallons of water wasted NON-RESIDENTIAL TUESDAY AND FRIDAY
in the home every year, P
which is enough to fill a RECLAIM CUSTOMERS

backyard swimming pool! TWO DAYS PER WEEK

Terms and Abbreviations

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water
system must follow.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to
the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex-
pected risk to health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi-
dence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

“ND” means not detected and indicates that the substance was not found by laboratory analysis.

Parts per billion (ppb) or Micrograms per liter (ug/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/1): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.


http://www.epa.gov/safewater/lead
http://www.seminolecountyfl.gov
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Black Hammock Service Area
WATER QUALITY RESULTS
Black Hammock Consecutive Water System (PWS ID# 3594186)
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to Q ke |

inform you about the quality water and services we deliver to you every day. Our constant goal is to
provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources.
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for
the Chase Groves Consecutive Service Area (PWS #3594214) which is obtained from ground water
wells and is chlorinated for disinfection purposes and then fluoridated for dental health purposes.
Polyphosphate is added for corrosion control. If you have any questions about this report or concerning
your water utility, please contact Seminole County Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this
report is based on the results of our monitoring for the period of January 1 to December 31, 2023.
Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the
laws, rules, and regulations.

Source Water Assessment Plan

In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Sanford, PSW #3590205,
from whom we purchase your drinking water. The assessment was conducted to provide information about any potential sources of
contamination in the vicinity of their wells. There are eleven (11) potential sources of contamination identified for this system with
low to moderate susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection
Program website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agri-
cultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426-4791.
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ome people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Seminole County
Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your
water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

cCo T
GREEN 4-’ IRRIGATION

Sign up for e-billing now at EVALUATION
www.seminolecountyfl.gov TODAY

EIX THAT LEAKY WATERING RESTRICTION SCHEDULE
FAUCET OR TOILET! EVEN HOUSE #'S THURSDAY AND SUNDAY
Leaks can account for, on average, ODD HOUSE #'S WEDNESDAY AND SATURDAY
IPEUE I AVEL T AT NON-RESIDENTIAL TUESDAY AND FRIDAY
in the home every year, P

which is enough to fill a RECLAIM CUSTOMERS

backyard swimming pool! TWO DAYS PER WEEK

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water
system must follow.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to
the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex-
pected risk to health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi-
dence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

“ND” means not detected and indicates that the substance was not found by laboratory analysis.

Parts per billion (ppb) or Micrograms per liter (ug/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/1): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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Chase Groves Service Area
WATER QUALITY RESULTS
Chase Groves Consecutive Water System - PWS 1D# 3584214
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Drinking Water Quality Report-Druid Hills

- - Back to
Consecutive Service Area 2023 QServiceAreaMapl

We are pleased to present you this year’s Annual Water Quality Report. This report is designed to Q "

inform you about the quality water and services we deliver to you every day. Our constant goal is to
provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources. \
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for ‘1
the Druid Hills Service Area (PWS #3590111) which is obtained from ground water wells, aerated to
remove hydrogen sulfide, chlorinated for disinfection, fluoridated for dental purposes and ortho-
phosphate is added for corrosion control. If you have any questions about this report or concerning
your water utility, please contact Seminole County Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this
report is based on the results of our monitoring for the period of January 1 to December 31, 2023.
Data obtained before January 1, 2023 and presented in this report are from the most recent testing
done in accordance with the laws, rules, and regulations.

Source Water Assessment Plans

In 2023, the Department of Environmental Protection performed a Source Water Assessment on the City of Altamonte Springs, PWS
#3590026, from whom we purchase your drinking water. The assessment was conducted to provide information about any potential
sources of contamination in the vicinity of their wells. There are five (5) potential sources of contamination identified for this system
with low susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program
website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426-4791.
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Some people may be more vulnerable to contaminants in drinking water than the general population. Inmuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Seminole County
Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your
water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

coly ™ An s
GREEN g IRRIGATION

Sign up for e-billing now at EVALUATION
www.seminolecountyfl.gov TODAY

FIX THAT LEAKY WATERING RESTRICTION SCHEDULE
FAUCET OR TOILET! EVEN HOUSE #'S THURSDAY AND SUNDAY
Leaks can account for, on average, ODD HOUSE #'S WEDNESDAY AND SATURDAY
10,000 gallons of water wasted NON-RESIDENTIAL TUESDAY AND FRIDAY
in the home every year, P

which is enough to fill a RECLAIM CUSTOMERS

backyard swimming pool! TWO DAYS PER WEEK

Terms and Abbreviations

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water
system must follow.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to
the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expect-
ed risk to health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi-
dence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

“ND” means not detected and indicates that the substance was not found by laboratory analysis.

Parts per billion (ppb) or Micrograms per liter (ug/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/1): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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Annual Drinking Water Quality Report-2023 SEMINOLE COUNTY

Druid Hills Service Area
WATER QUALITY RESULTS

Druid Hills Water System - PWS 1D# 3590111
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Drinking Water Quality Report-Lake
Brantley Consecutive Service Area 2023 Q.=

We are pleased to present you this year’s Annual Water Quality Report. This report is designed to Q b |
\9
4

inform you about the quality water and services we deliver to you every day. Our constant goal is to
provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources.
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for
the Lake Brantley Consecutive Service Area (PWS #3590685) which is obtained from ground water
wells, aerated to remove hydrogen sulfide, chlorinated for disinfection, orthopolyphosphate is added
for corrosion control. If you have any questions about this report or concerning your water utility,
please contact Seminole County Utilities Department at 407-665-2110.

|

M

Seminole County Utilities Department routinely monitors for contaminants in your drinking water
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this
report is based on the results of our monitoring for the period of January 1 to December 31, 2023.
Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the
laws, rules, and regulations.

Source Water Assessment Plan

In 2023, the Department of Environmental Protection performed a Source Water Assessment of the Sunshine Water Services, (Sanlando
Utilities), PWS #3591121, from whom we purchase your drinking water. The assessment was conducted to provide information about
any potential sources of contamination in the vicinity of their wells. There are six (6) potential sources of contamination ranging from
low to moderate susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection
Program website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426-4791.
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Some people may be more vulnerable to contaminants in drinking water than the general population. Inmuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Seminole County Utili-
ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your
tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may
wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure
is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.
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Sign up for e-billing now at EVALUATION
www.seminolecountyfl.gov TODAY

EIX THAT LEAKY WATERING RESTRICTION SCHEDULE
FAUCET OR TOILET! EVEN HOUSE #'S THURSDAY AND SUNDAY
Leaks can account for, on average, ODD HOUSE #'S WEDNESDAY AND SATURDAY
IPEUE I AVEL T AT NON-RESIDENTIAL TUESDAY AND FRIDAY
in the home every year, P

which is enough to fill a RECLAIM CUSTOMERS

backyard swimming pool! TWO DAYS PER WEEK

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water
system must follow.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to
the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

“ND” means not detected and indicates that the substance was not found by laboratory analysis.

Parts per billion (ppb) or Micrograms per liter (ug/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/1): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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SEMINOLE COUNTY

Lake Brantley Service Area
WATER QUALITY RESULTS

In ontaminants

Lake Brantiey Consecutive Water System - PWS |D# 3590685
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Annual Drinking Water Quality Report-2023 SEMINOLE COUNTY

FIORIDA'S NATURAL CHOICE

Drinking Water Quality Report-Meredith __
Manor SerVice Area 2023 QServiceAreaMapl

We are pleased to present you this year’s Annual Water Quality Report. This report is designed to Q i |

inform you about the quality water and services we deliver to you every day. Our constant goal is to
provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources. ‘J
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source {
for the Meredith Manor Service Area (PWS #3590823) which is obtained from ground water wells,
aerated to remove hydrogen sulfide, chlorinated for disinfection, orthopolyphosphate is added for
corrosion control. If you have any questions about this report or concerning your water utility, please
contact Seminole County Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water ac-

cording to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report is based on the results of our
monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and presented in this report are
from the most recent testing done in accordance with the laws, rules, and regulations.

Source Water Assessment Plan

In 2023, the Department of Environmental Protection performed a Source Water Assessment of the Sunshine Water Services, (San-
lando Utilities), PWS #3591121, from whom we purchase your drinking water. The assessment was conducted to provide informa-
tion about any potential sources of contamination in the vicinity of their wells. There are six (6) potential sources of contamination
identified for this system from low to moderate susceptibility levels. The assessment results are available on the FDEP Source Water
Assessment and Protection Program website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426-4791.
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Some people may be more vulnerable to contaminants in drinking water than the general population. Inmuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Seminole County
Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your
water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.
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GREEN g IRRIGATION

Sign up for e-billing now at EVALUATION
www.seminolecountyfl.gov TODAY

FIX THAT LEAKY WATERING RESTRICTION SCHEDULE
FAUCET OR TOILET! EVEN HOUSE #'S THURSDAY AND SUNDAY
Leaks can account for, on average, ODD HOUSE #'S WEDNESDAY AND SATURDAY
10,000 gallons of water wasted NON-RESIDENTIAL TUESDAY AND FRIDAY
in the home every year, P

which is enough to fill a RECLAIM CUSTOMERS

backyard swimming pool! TWO DAYS PER WEEK

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water
system must follow.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to
the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex-
pected risk to health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi-
dence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

“ND” means not detected and indicates that the substance was not found by laboratory analysis.

Parts per billion (ppb) or Micrograms per liter (ug/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/1): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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Meredith Manor Service Area
WATER QUALITY RESULTS
Meredith Manor Consecutive Water System - PWS |ID# 3590823
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to inform Q ke |

you about the quality water and services we deliver to you every day. Our constant goal is to provide you
with a safe and dependable supply of drinking water. We want you to understand the efforts we make
to continually improve the water treatment process and protect our water resources. We are committed
to ensuring the quality of your water. The Floridan Aquifer is the water source for the Northeast Service
Area (PWS #3590473) which is obtained from ground water wells. The water is treated with ozone,
filtered with granular activated carbon, and is chlorinated for disinfection purposes. We then fluoridate
for dental health purposes. If you have any questions about this report or concerning your water utility,
please contact Seminole County Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this
report is based on the results of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1,
2023 and presented in this report are from the most recent testing done in accordance with the laws, rules, and regulations.

Source Water Assessment Plan

In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was
conducted to provide information about any potential sources of contamination in the vicinity of our wells. There are one (1)
potential sources of contamination identified for this system with a low susceptibility level. The assessment results are available
on the FDEP Source Water Assessment and Protection Program website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426-4791.
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Some people may be more vulnerable to contaminants in drinking water than the general population. Imnmuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Seminole County
Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your
water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.
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Sign up for e-billing now at EVALUATION
www.seminolecountyfl.gov TODAY

FIX THAT LEAKY WATERING RESTRICTION SCHEDULE
FAUCET OR TOILET! EVEN HOUSE #'S THURSDAY AND SUNDAY
Leaks can account for, on average, ODD HOUSE #'S WEDNESDAY AND SATURDAY
10,000 gallons of water wasted NON-RESIDENTIAL TUESDAY AND FRIDAY
in the home every year, P

which is enough to fill a RECLAIM CUSTOMERS

backyard swimming pool! TWO DAYS PER WEEK

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water
system must follow.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to
the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex-
pected risk to health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi-
dence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

“ND” means not detected and indicates that the substance was not found by laboratory analysis.

Parts per billion (ppb) or Micrograms per liter (ug/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/1): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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Northeast Service Area
WATER QUALITY RESULTS

Northeast Water System- PWS ID# 3590473
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to
inform you about the quality water and services we deliver to you every day. Our constant goal is to
provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources.
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for
the Northwest Service Area (PWS #3594107) which is obtained from ground water wells. The water is
treated with ion exchange, and ozone. It is chlorinated for disinfection purposes and then fluoridated
for dental health purposes. If you have any questions about this report or concerning your water util-
ity, please contact Seminole County Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this
report is based on the results of our monitoring for the period of January 1 to December 31, 2023.
Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the
laws, rules, and regulations.

Source Water Assessment Plan

In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was
conducted to provide information about any potential sources of contamination in the vicinity of our wells. There are nine (9)
potential sources of contamination identified for this system from low to moderate susceptibility levels. The assessment results are
available on the FDEP Source Water Assessment and Protection Program website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426-4791.
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Some people may be more vulnerable to contaminants in drinking water than the general population. Inmuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Seminole County Utili-
ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your
tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may
wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure
is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

co v oo
GREEN 4) IRRIGATION

Sign up for e-billing now at EVALUATION
www.seminolecountyfl.gov TODAY

FIX THAT LEAKY WATERING RESTRICTION SCHEDULE
FAUCET OR TOILET! EVEN HOUSE #'S THURSDAY AND SUNDAY
Leaks can account for, on average, ODD HOUSE #'S WEDNESDAY AND SATURDAY
10,000 gallons of water wasted NON-RESIDENTIAL TUESDAY AND FRIDAY
in the home every year, P
which is enough to fill a RECLAIM CUSTOMERS

backyard swimming pool! TWO DAYS PER WEEK

Terms and Abbreviations

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water
system must follow.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to
the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex-
pected risk to health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi-
dence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

“ND” means not detected and indicates that the substance was not found by laboratory analysis.

Parts per billion (ppb) or Micrograms per liter (ug/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/1): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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Northwest Service Area

WATER QUALITY RESULTS
Northwest Water System - PWS ID# 3584107

Radioactive Contaminants

Results In the Level Detecte d column for radioacthve contaminants are the highest awerag & any of the sampling polnts or the hizhest dete cted bewvel at any sampling polnt, depending on the sampling frequency.

Contaminant and Unitof Dateof Sampling MCLViclation

Radium 226+ 228 or
combinad radium {pCifL)

Level Detected  Range of Results  MCLG MCL likely Source of Contamination

iyl N 3 12-13 0 5 Erosion of natural depasits

Inorga ontaminants

Fesults In the Level Dete cied column for lnongan ke contam Inants are the highest sersge st anyofthe samplngpolnts or the highest de tected level 2t any samp lng polnt, depending on the sampling fre quency.

Contaminant and Unitof Dateof Sampling MCL Violation Leval
Meaasurement [ma/yr} YN Detected

Barium {ppm] @3 N am1 01 2 2

Range of Reslts MG MCL likely Source of Contamination

Discharge of dniling wastes; discharge from metszl refinenies;

erosion of metural deposits
Erosion of natural deposits; discharge from fertillizer and

Fluoride | ppm] nf23 N 0.3 .21 4 4 aluminum factories. Water additive which promotes strang

teath whenat the optimum level of 0.7 ppm
Runoff from fartilizer use; leaching from sepic tanks, sawags;

erosion of natural deposits
Sodium (ppm] 0223 N &0 440 A 160 St water intrusion, keaching from soil
5tage 1 Disinfectants/ Disinfection By-Products
Fur dhlorine, the leweldstecte d ks the highe st nunn bng ann usl sversze [RAL), comput ed quarterhy, of manthly verszes of allsamples oolle ded. The range of resultsls the range of results of Sl Indhviduzl samples

Nitratz {= Nitrogen) (ppm /3 N 0079 0.079 i 10

collected during the past e
Contaminant and Unitof Dateof S ing MCL Violation leval MCLG MCL
=m S Range of Results o a likely Source of Contamination
(hlorine {ppm] oB-12/3 N L50 0.36- 1.89 MRDLG=4 |MRDL=40 Water additive used to control microbes

nfectants/ Disinfection By-Products
* For Haoacet b Adds (HAAS) ar Totd Trihalomethane s {THHM), the bevel detected bs the highest deterted level 2 amy sampling polnt. Range of Results k the range of Indhvid ual sam ple re sults lowest to hiphe st) for 2l

muan foring locathons.
** Far Habareth Adds {Hans) or Total Trihalomethan es (TTHM), the level deterted ks the highe st ket Ional runnlng anmual sverage (LRAA). Range of Results bs the range of indhvidaul samplesr esults |bwest to highest)
for dl maonitor g bocathons.
Comaminaniand Unicaf  Dateo Sampling MCL Violation — level L MOSor L ikely Source of Contamination
Meaasurement [ma/yr} YN Deteced MRDLG
Haloacetic Acids (HAAS
Tm]” I s N 5,62 5.25 - 25,65 NJA MCL=50 By-productof drinking water disinfection
Total lrr::mmmes WE-un ¥ 8595+ 31.93- 8759 N /A MCL=380 By-productof drinking water dsinfection

The system Inourr ed B0L o Ethons during the first 3 quart ers, due to the Locathond Running Awversge JLRAR] re sults 3t 2 shes encee ding the MOL of 80 pph. LRAA results are shown In the tl below_Some people

wha drankwaer contabning trihalom ethanes In excess of the MCL over many ye arsmay experlence problems with thelr Ieer, kdneys, or cenitral nervoussystems, and may have an Inorezsed risk of getting cancer.
Improvements made to the Ozone generatlon and Injectlon system reduced the amount of dilorine requined, whith In tumn re duces the format bn of TIHMS.

TTHM Monitoring Re sults [ppb) 14 Quarter 2nd Guarer Jrd Guarer 4th Quarter
202 22 prH] PL)
Mo L ety Tema ) B3 4843 1685 3133
Uuameny e
5 i 1-3ar n resuls f
NW - 55 1799 Astor Famrs A i TERER = e Repored LEMmquarBrs. arebas.edc_- reg.uta.Fr-am
LRAA previous quarers not reporied on fis tabe.
- bk 5759 7521 s014 5628
aEeny fes s
PR - 13- R M Bl 5635 8054 £33

Comtaminantand Unitof Date of Sampling AL Violation  30th Percentile

sampling sitas MClG AL likely Spurce of Contamination
Measurement imayr Y, Result
I J M exceading the AL
Comosionof household plumbing systems; erosion of natural
Coppe wate p. ] N 0.5 a 13 13
'ha) 1l '|P!NTII W depasits; beaching from wood prasanatives
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to
inform you about the quality water and services we deliver to you every day. Our constant goal is
to provide you with a safe and dependable supply of drinking water. We want you to understand
the efforts we make to continually improve the water treatment process and protect our water
resources. We are committed to ensuring the quality of your water. The Floridan Aquifer is the
water source for the Southeast Service Area (PWS #3590571) which is obtained from ground water
wells. The water is ozonated, aerated, filtered with granular activated carbon, chlorinated for
disinfection, the pH is adjusted for corrosion control, then fluoridate for dental health purposes. If
you have any questions about this report or concerning your water utility, please contact Seminole
County Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report is based on the results
of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and presented in this
report are from the most recent testing done in accordance with the laws, rules, and regulations.

Source Water Assessment Plan

In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was
conducted to provide information about any potential sources of contamination in the vicinity of our wells. There are two (2) po-
tential sources of contamination identified for this system with low susceptibility levels. The assessment results are available on the
FDEP Source Water Assessment and Protection Program website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426-4791.
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Some people may be more vulnerable to contaminants in drinking water than the general population. Imnmuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Seminole County Utili-
ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your
tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may
wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure
is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

GREEN IRRIGATION

Sign up for e-billing now at EVALUATION
www.seminolecountyfl.gov TODAY
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FIX THAT LEAKY WATERING RESTRICTION SCHEDULE
FAUCET OR TOILET! EVEN HOUSE #'S THURSDAY AND SUNDAY
Leaks can account for, on average, ODD HOUSE #'S WEDNESDAY AND SATURDAY
10,000 gallons of water wasted NON-RESIDENTIAL TUESDAY AND FRIDAY
in the home every year, P

which is enough to fill a RECLAIM CUSTOMERS

backyard swimming pool! TWO DAYS PER WEEK

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water
system must follow.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to
the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex-
pected risk to health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi-
dence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

“ND” means not detected and indicates that the substance was not found by laboratory analysis.

Parts per billion (ppb) or Micrograms per liter (ug/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/1): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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Southeast Service Area
WATER QUALITY RESULTS
Southeast Water System - PWS ID# 3590571

Water Quality Testing Results Table

Inorganic Contaminants

Results in the Level Detected column for radioactive contaminants, inorganic contaminants, synthetic organic contaminants inchiding pesticides and herbicides, and volatile organic contaminants are the highest
average at any of the sampling points or the highest detected level at any sampling point, depending on the sampling frequency.

Contaminant and Unit of et gl -
Sampling  Violation LevelDetected Range of Results MCLG mcL Likely Source of Contamination
Measurement
(mojyr) ¥/N
—— /s i i 8L 2 ; Discharge of drilling ulastes, discharge irolm metal refineries;
erosion of natural deposits
Erosion of natural deposits; discharge from fertilizer and
Fluoride (ppm) 02/ns N 0.69 0.67-0.69 4 4 aluminum factories. Water additive which promotes strong
teeth when at the optimum level of 0.7 ppm
. Runoff from fertilizer use; leaching from septic tanks, sewage;
Nitrate {as Nitrogen) (ppm) 02m N 033 0.074-0.33 10 10 : :
erosion of natural deposits
Sodium (ppm) 02/n N 130 100-130 NA 160 Salt water intrusion, leaching from soil

Stage 1 Disinfectants/Disinfection By-Products

For bromate, chloramines, or chlorine, the level detedted is the highest running annual average (RAA), computed quarterly, of monthly averages of all samples collected. The range of results is the range of results of all
individual samples collected during the past year.
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Contaminant and Unit of ol MEL MCLG or : _
Sampling ~ Violation LevelDetected Range of Results MCL or MRDL Likely Source of Contamination
Measurement MRDLG
(mofyr) Y/N
Chlorine (ppm) 014/23-12/83 N 1.2 0.23-2.26 MRDLG =4 MRDL=4.0

Stage 2 Disinfectants/Disinfection By-Products

Water additive used to control microbes

* For Haloacetic Adds (HAAS) or Total Trihalomethanes (TTHM), the level detected is the highest locational running annual average |LRAA). Range of Results is the range of individual samples results (lowest to highest)

for all monitoring locations.

T L w MLG
ontaminanta il or

Sampling Violtion LevelDetected Range of Results MCL or MRDL Likely Source of Contamination

Measurement

(mo/yr) YN
Haloacetic Adds (HAS
aloace :Eppzis BAS) | oyzz-nm | %7 | 1553-3380 NA MCL=60 By-product of drinking water disinfection
ma::;?:;’:"e:;am BB | N B | 3085-6446 NA MCL=80 By-product of drinking water disinfection

ppl

Date of

Lead and Copper (Tap Water )

90th Number of
Contaminant and Unit of . AL Violation . - . r. : o
Measurement Sampling YN Percentile  sampling sites MCLG AL Likely Source of Contamination
(mofyr) Result exceeding the AL
Corrosion of household plumbingsystems; erasion of natural
G i i) 06/2023 N 0.19 0 13 13 orrosion of oluse ol Ipum ingsystems; erosPno natural
deposits; leaching from wood preservatives
Lty wtr) ) 06/2023 N 12 0 0 % Corrosion of holuseho\d Iplumbngs\rstems; erosl?n of natural
deposits; leaching from wood preservatives
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to
inform you about the -~quality water and services we deliver to you every day. Our constant goal is
to provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources.
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source

for the Southwest Service Area (PWS #3590785) which is obtained from ground water wells and is
aerated, chlorinated for disinfection, and then fluoridated for dental health purposes. If you have any
questions about this report or concerning your water utility, please contact Seminole County Utilities
Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this
report is based on the results of our monitoring for the period of January 1 to December 31, 2023.
Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the
laws, rules, and regulations.

Source Water Assessment Plan

In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was
conducted to provide information about any potential sources of contamination in the vicinity of our wells. There are two (2) po-
tential sources of contamination identified for this system with low susceptibility levels. The assessment results are available on the
FDEP Source Water Assessment and Protection Program website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426-4791.

31


http://www.dep.state.fl.us/swapp

I o

FIORIDA'S NATURAL CHOICE

32

SEMINOLE COUNTY Annual Drinking Water Quality Report-2023

Some people may be more vulnerable to contaminants in drinking water than the general population. Inmuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Seminole County Utili-
ties Department is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your
tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may
wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure
is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

co v oo
GREEN 4) IRRIGATION

Sign up for e-billing now at EVALUATION
www.seminolecountyfl.gov TODAY

FIX THAT LEAKY WATERING RESTRICTION SCHEDULE
FAUCET OR TOILET! EVEN HOUSE #'S THURSDAY AND SUNDAY
Leaks can account for, on average, ODD HOUSE #'S WEDNESDAY AND SATURDAY
10,000 gallons of water wasted NON-RESIDENTIAL TUESDAY AND FRIDAY
in the home every year, P
which is enough to fill a RECLAIM CUSTOMERS

backyard swimming pool! TWO DAYS PER WEEK

Terms and Abbreviations

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water
system must follow.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to
the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex-
pected risk to health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi-
dence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

“ND” means not detected and indicates that the substance was not found by laboratory analysis.

Parts per billion (ppb) or Micrograms per liter (ug/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/1): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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Southwest Service Area
WATER QUALITY RESULTS
Southwest Water System - PWS |D# 3590785

I ic Contaminants

Rasults in the Level Detect ed alumn for inorganic mntaminants are the highest average at any of the sampling pointsor the highest detea ed level at any sampling point, depending on the

sampling frequency.
Contaminant and Unit of Date of Sampll MEL Lewel Ranmge of
on ng e ge0
Violati MCLG McL Likely So f Contaminat]
Measurement [mafyrh w"nn Detected Recults v Source o on
Discharge of drilling wastes; discharge from metal
Barl a N 00096 0.0096 - 2
rium (ppm} i refineries; erocsion of natural de posits
Eroslon of matural deposits; discharge from fertifizerand
Fluoride [ppm]} [irjrct N 087 0.87 4 4 Auminum factordes. Water additive which promotes
strong teeth when atthe optimum level of 0.7 ppm
Runoff from fertilizer use; leaching from septictanks,
Nitrat Nitr o3 N 0.067 0.067 10 10
e ogen) {ppm) 2 sowage; eroclon of natural deposits
Sodium [ppm) firl et N 10 10 NJA 160 Saltwaterintruslon, leaching from soll

infection By-Products

For dhlotine, the level deted ed is the hishest running annusl average (RAA), mmputed quarterly, of monthly averages of all samples allected, The range of results isthe range of results of all
individual samples mllected during the past year.

Contaminant and Unitof Date of Sampling —— Lewel Range of MCLGor  MCLor Ukely So . -
on wrce of Contamination
Measurement [mafyrh N Detected Results MRDLG MRDL
Chlorine {ppm} 01/23- 12/23 N 158 0.7%-214 |MRDLG=4 | MRDL=40 Water additive used to control microbes

For Haloacetic Adds{HAAS) or Total Trihalomethanes [TTHM], the level detected is the highest detected level at any sampling point. Range of Results isthe range of individual sample results
(lowast to highest] for all monitoring loctions.

MeL
Contaminant and Unit of Date of Sampling Lewel Range of MG or  MELor
Vielatl Likely Souree of Contaminati
Measurement {mojyr) m"“ Detected  Results  MRDLG  MRDL v Source o an
Haloacetic Aclds [HAA
o rpphj (RN oz N Ms3 | 123-1883 | WA | MCL=80 By-product of drinkingwater disinfection
Total Trihalomethanes
oyn N 034 | 25.31-3038 | N/A | McL=80 By-produt of drinkingwater disinfection
(TTHM} {ppb)
Lead and Copper (Tap
AL Numberof
Contaminant and Unitof  Dateof Sampling \\ 0 perentie STPIMESIES e AL Uikely Source of Contamination
Measurement [mnyfyr) exceeding the
N Result
AL
Comosion of househald plumbing systems; erosion of
G Y i) — " o " it o amosion of house hold plumbing systems; erosion o

natural deposits; leaching from wood presevatives
The Fifth Unregulated Contaminant Monitoring Rule (UCMRS)

Purpase : Tocollect occurrence data forcontaminants suspectedto be present indrinking water butthat do not have health-based standards set under the Safe Drinking
Water Act [SDWA). Southwest Water Treatment Plant has been monitaring these unregulated contaminants as part of a study to helpthe US Environmental Protection
Agency determing whetherornot these contaminants need to be regulated. The UCMB programis the primary sounce of drinking watercontaminant occurence data
used by EPA in regulatory determinations. If you would like more informationon the EPA's Unregulated Contaminants Monitoring Bule, please call the Safe Drinking
Water Hotline at (200} 426-4791

In2023 Seminoke County Utilities Department sampled for 2 series of unregulated contaminants, incuding 29 PFAS compounds (per- and polyflucroalkyl substances) and
ane metal, Lithium per EPA’s UCMRSreguirement. Sample results showed no detectable quantities foranyof the 29 PFAScompounds or Lithlum. You have a right to
kmow this data is available. Unregulated contaminants donot yet have a drinking water standard. This monitoingwill help determine whether the contaminants should
requirz on-gaing testing and establish allowable maximum contaminant limits. Ifyouwishto keam more of the sample results, visit ourwebsite at:

https ff www. seminalecountyfl. gov/de partments-se rvices/utilitiesfwater/
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Drinking Water Quality Report-Sun Shadows

Consecutive Service Area 2023 QSServi?ZCA‘rZ‘;MapI

We are pleased to present you this year’s Annual Water Quality Report. This report is designed to
inform you about the quality water and services we deliver to you every day. Our constant goal is to
provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources.
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for
the Sun Shadows Consecutive Service Area (PWS #3594216) which is obtained from ground water wells
which are aerated to remove hydrogen sulfide, filtered with granular activated carbon, chlorinated for
disinfection, and orthopolyphosphate is added for corrosion control. If you have any questions about
this report or concerning your water utility, please contact Seminole County Utilities Department at
407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water ac-
cording to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report
is based on the results of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and
presented in this report are from the most recent testing done in accordance with the laws, rules, and regulations.

Source Water Assessment Plan

In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Casselberry, PWS #3590159,
from whom we purchase your drinking water. The assessment was conducted to provide information about any potential sources of
contamination in the vicinity of their wells. There are nine (9) potential sources of contamination identified for this system with low

susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program website at

www.dep.state.fl.us/swapp.

EPA Would Like You to Know

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

(B) [Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426-4791.


http://www.dep.state.fl.us/swapp
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Some people may be more vulnerable to contaminants in drinking water than the general population. Inmuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Seminole County Utili-
ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your
tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may
wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure
is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

SIGN UP
FOR AN
IRRIGATION
EVALUATION

0]
GREEN & 2

Sign up for e-billing now at

www.seminolecountyfl.gov

FIX THAT LEAKY

FAUCET OR TOILET!

Leaks can account for, on average,

10,000 gallons of water wasted
in the home every year,
which is enough to fill a

backyard swimming pool!

Terms and Abbreviations

TODAY

WATERING RESTRICTION SCHEDULE
EVEN HOUSE #'S THURSDAY AND SUNDAY
ODD HOUSE #'S WEDNESDAY AND SATURDAY
NON-RESIDENTIAL TUESDAY AND FRIDAY
RECLAIM CUSTOMERS &

TWO DAYS PER WEEK

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water

system must follow.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to

the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex-

pected risk to health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi-
dence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

“ND” means not detected and indicates that the substance was not found by laboratory analysis.
Parts per billion (ppb) or Micrograms per liter (ug/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/1): one part by weight of analyte to 1 million parts by weight of the water sample.

Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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Sunshadows Service Area
WATER QUALITY RESULTS

Sun Shadows Consecutive Water System - PWS 1D# 3594216

Inorganic Contaminants

Results in the Level Detected column for inorganiccontaminants are the highest average at any of the sampling points or the highest detected level at any sampling point, depending on the sampling frequency.

Barium (ppm) Discharge of drilling wastes; discharge from metal refineries;
06/23 N 0.016 0.0087 -0.016 2 2 = ,
Gty of Casselberry erosion of natural deposits
Fluoride {ppm) Erosion of natural deposits; discharge from fertilizer and aluminum
06/23 N 0.19 0.18-0.19 4 4 factories. Water additive which promotes strong teeth when at
Gty of Cossterny optimum level of 0.7 ppm
Nitrate (as Nitrogen)(ppm) Runoff from fertilizer use; leaching from septic tanks, sewage;
01/23 - 06/23 N 0.21 0.073-0.21 10 10 . k
Gty of Casselbery erasion of natural deposits
Sodium 1 i 2 ?
(pom] 06/23 N 140 9.80-140 N/A 160 Salt water intrusion, leaching from soil
City of Cosselberry

Stage 1 Disinfectants/Disinfection By-Products

For chloring, the |evel detected is the highest running annual average (RAA), computed guarterly, of monthly averages of all samples mollected. The range of results is the range of results of all individual samples colleded

during the past year.
Date of
Contaminant and Unitof o MCL level Detected  RangeofResults  oC% QL orMRDL Likely Source of Contaminatio
Measurement ™PIE  \iolation Y/N nge atRESUL  \roLG o e
(mofyr)
Chlorine (ppm)
Seminoke Coutty 0YB-1/B N 162 039-174 MRDLG=4 | MRDL=4.0 Water additive used to control microbes

Gity of Casselberry 01/23-12/3 N 183 0.33-3.29

Stage 2 Disinfectants/Disinfection By-Products

* For Haloacetic Adds [HAAS) or Total Trihalomethanes [TTHM), the level detected is the highest detected level at any sampling point. Range of Results is the range of individual sample results (lowest to highest) for all

monitoring loctions.
** For Haloacetic Adds (HAAS) or Total Trihalomethanes [TTHM), the level detected is the highest locational running annual average [LRAA). Range of Results is the range of individaul samples results (lowest to highest) for
2ll monitoring locations.

Date of
Cormlmiet Ui Sampling Lo Level Detected Range of Results L5 MCL or MRDL Likely Source of Contamination
Measurement Violation Y/N MRDLG
(mojyr)
Haloacetic Acids (five)
(HAAS) (ppb) i we s
By-product of drinking water disinfection
Seminole County 08/23 N 25.2% 23.56-25.2 NA MCL=60 L2 .
City of Cassefberry 01/23-12/3 N 29.0% 18.14-3298
Total Trihalomethanes
TTHM! b
( ) ) (pp By-product of drinking water disinfection
Seminole County 08/23 N 51.00% 43.15-51.00 NA MCL =80
Uty of Casselberry 01/23-12/13 N 64.08%* 29.89-76.83
Lead and Copper (Tap Water)
Date of Number of sampling
Coteiert Uid Sampling LI SR sites exceeding the MCLG AL Likely Source of Contamination
Measurement Y/N Result
(moyyr) AL
tap wate Corrosion of household plumbi , erosion of natural
Copper (tap water) (ppm) 0621 M o0& 0 i3 i3 rrosion of household plum ngsystem; erosion of natura
Seminoke County deposits
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	Seminole County Utilities Department is pleased to present you with the 2023 Annual Drinking Water Quality Report. This report is designed to inform you about the quality water and services that we deliver to you every day. These results did not happen without the commitment and dedication of our team of licensed water operators whose goal is and always has been to provide to you a safe and dependable supply of drinking water. We want you to understand the efforts we make to continually improve the water tr
	Seminole County Utilities Department is pleased to present you with the 2023 Annual Drinking Water Quality Report. This report is designed to inform you about the quality water and services that we deliver to you every day. These results did not happen without the commitment and dedication of our team of licensed water operators whose goal is and always has been to provide to you a safe and dependable supply of drinking water. We want you to understand the efforts we make to continually improve the water tr
	In an effort to reduce paper consumption and minimize the impact on our environment, we offer Our Water Quality Report electronically to all our customers. This report is divided into a service area map and 11 individual drinking water service area water quality reports. To determine your drinking water service area, please utilize the report’s service area map and find the vicinity of your address; use the color‐coded legend to determine your service area and go directly to that part of the report. Or feel
	Seminole County residents are highly encouraged to register for emergency alerts through Alert Seminole by going to . Residents can sign up to receive emergency alerts via text, email, or voice call about a variety of potential public safety and environmental hazards such as Boil Water Notices.
	www.alertseminole.org
	www.alertseminole.org


	If you would like a printed copy of this report mailed to your address, please contact Utilities Department
	Customer Service office at 407‐665‐2110 or email at  to request your copy.
	DrinkingWaterInfo@seminolecountyfl.gov
	DrinkingWaterInfo@seminolecountyfl.gov


	Sincerely,
	Johnny Edwards, P.E. 
	Interim Director 
	Seminole County Utilities Department
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
	the Apple Valley Service Area (PWS #3590039) which is obtained from ground water wells, aerated to 
	remove hydrogen sulfide, chlorinated for disinfection, fluoridated for dental purposes and orthophos
	‐
	phate is added for corrosion control. If you have any questions about this report or concerning your 
	water utility, please contact Seminole County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
	report is based on the results of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 
	2023 and presented in this report are from the most recent testing done in accordance with the laws, rules, and regulations.

	Source Water Assessment Plan
	Source Water Assessment Plan

	In 2023, the Department of Environmental Protection performed a Source Water Assessment on the City of Altamonte Springs, PWS 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on the City of Altamonte Springs, PWS 
	#3590026, from whom we purchase your drinking water.  The assessment was conducted to provide information about any potential 
	sources of contamination in the vicinity of their wells. There are five (5) potential sources of contamination identified for this system 
	with low susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program 
	website at 
	SWAPP (state.fl.us)
	SWAPP (state.fl.us)

	.

	EPA Would Like You to Know
	EPA Would Like You to Know

	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	 
	agricultural livestock operations, and wildlife.

	(B)  
	(B)  
	Inorganic contaminants
	, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C)  
	(C)  
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	 
	residential uses.

	(D)  
	(D)  
	Organic chemical contaminants
	, including synthetic and volatile organic chemicals, which are by-products of industrial 
	 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E)
	(E)
	  Radioactive contaminants
	, which can be naturally occurring or be the result of oil and gas production and mining activities

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.

	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
	 
	HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
	should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the 
	risk of infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline 
	(800-426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County 
	 
	Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
	plumbing components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
	flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your 
	water, you may wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to 
	minimize exposure is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead

	.

	        
	Terms and Abbreviations
	Terms and Abbreviations

	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
	the Black Hammock Consecutive Service Area (PWS #3594186) which is obtained from ground water 
	wells, Carbon Dioxide is used to adjust the pH, sent thru aeration towers to remove hydrogen 
	 
	sulfide, chloraminated for disinfection, and then fluoridated for dental health purposes. If you have 
	any questions about this report or concerning your water utility, please contact Seminole County 
	 
	Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report is based on the results of our 
	monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and presented in this report are 
	from the most recent testing done in accordance with the laws, rules, and regulations

	Source Water Assessment Plan
	Source Water Assessment Plan

	 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Oviedo, PWS #3590970, 
	from whom we purchase your drinking water. The assessment was conducted to provide information about any potential sources of 
	contamination in the vicinity of their wells. There are six (6) potential sources of contamination identified for this system with low to 
	moderate susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program 
	website at
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp

	.

	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing. Seminole County 
	 
	Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
	plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
	flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your 
	water, you may wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to 
	minimize exposure is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead
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	Terms and Abbreviations
	Terms and Abbreviations

	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	Figure

	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
	the Chase Groves Consecutive Service Area (PWS #3594214) which is obtained from ground water 
	wells and is chlorinated for disinfection purposes and then fluoridated for dental health purposes. 
	Polyphosphate is added for corrosion control. If you have any questions about this report or concerning 
	your water utility, please contact Seminole County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
	report is based on the results of our monitoring for the period of January 1 to December 31, 2023. 
	Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the 
	laws, rules, and regulations.

	Source Water Assessment Plan
	Source Water Assessment Plan

	In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Sanford, PSW #3590205, 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Sanford, PSW #3590205, 
	from whom we purchase your drinking water. The assessment was conducted to provide information about any potential sources of 
	contamination in the vicinity of their wells. There are eleven (11) potential sources of contamination identified for this system with 
	low to moderate susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection 
	Program website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp

	.

	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agri
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agri
	‐
	cultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	ome people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	ome people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	ome people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County 
	 
	Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
	plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
	flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your 
	water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to 
	minimize exposure is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead
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	Leaks can account for, on average, 
	Leaks can account for, on average, 
	10,000 gallons of water wasted 
	 
	in the home every year, 
	 
	which is enough to fill a 

	backyard swimming pool!
	backyard swimming pool!



	Terms and Abbreviations
	Terms and Abbreviations
	Terms and Abbreviations

	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
	the Druid Hills Service Area (PWS #3590111) which is obtained from ground water wells, aerated to 
	remove hydrogen sulfide, chlorinated for disinfection, fluoridated for dental purposes and ortho
	‐
	phosphate is added for corrosion control. If you have any questions about this report or concerning 
	your water utility, please contact Seminole County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
	report is based on the results of our monitoring for the period of January 1 to December 31, 2023. 
	Data obtained before January 1, 2023 and presented in this report are from the most recent testing 
	done in accordance with the laws, rules, and regulations.

	Source Water Assessment Plans
	Source Water Assessment Plans

	In 2023, the Department of Environmental Protection performed a Source Water Assessment on the City of Altamonte Springs, PWS 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on the City of Altamonte Springs, PWS 
	#3590026, from whom we purchase your drinking water.  The assessment was conducted to provide information about any potential 
	sources of contamination in the vicinity of their wells. There are five (5) potential sources of contamination identified for this system 
	with low susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program 
	website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp

	.

	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County 
	 
	Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
	plumbing components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
	flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your 
	water, you may wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to 
	minimize exposure is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead

	.

	Terms and Abbreviations
	Terms and Abbreviations

	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or expect
	‐
	ed risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
	the Lake Brantley Consecutive Service Area (PWS #3590685) which is obtained from ground water 
	wells, aerated to remove hydrogen sulfide, chlorinated for disinfection, orthopolyphosphate is added 
	for corrosion control. If you have any questions about this report or concerning your water utility, 
	please contact Seminole County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
	report is based on the results of our monitoring for the period of January 1 to December 31, 2023. 
	Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the 
	laws, rules, and regulations.

	Source Water Assessment Plan
	Source Water Assessment Plan

	In 2023, the Department of Environmental Protection performed a Source Water Assessment of the Sunshine Water Services, (Sanlando 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment of the Sunshine Water Services, (Sanlando 
	Utilities), PWS #3591121, from whom we purchase your drinking water. The assessment was conducted to provide information about 
	any potential sources of contamination in the vicinity of their wells. There are six (6) potential sources of contamination ranging from 
	low to moderate susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection 
	 
	Program website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp
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	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County Utili
	‐
	ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing 
	components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
	tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may 
	wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
	is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead
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	Terms and Abbreviations
	Terms and Abbreviations
	Terms and Abbreviations

	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or 
	 
	expected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing 
	 
	evidence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.


	Lake Brantley Service Area
	Lake Brantley Service Area
	Lake Brantley Service Area
	Lake Brantley Service Area


	Figure
	Drinking Water Quality Report-Meredith 
	Drinking Water Quality Report-Meredith 
	Drinking Water Quality Report-Meredith 
	 
	Drinking Water Quality Report-Meredith 
	 
	Manor Service Area 2023
	Manor Service Area 2023


	Link
	Figure

	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source 
	for the Meredith Manor Service Area (PWS #3590823) which is obtained from ground water wells, 
	aerated to remove hydrogen sulfide, chlorinated for disinfection, orthopolyphosphate is added for 
	corrosion control. If you have any questions about this report or concerning your water utility, please 
	contact Seminole County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water ac
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water ac
	‐
	cording to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report is based on the results of our 
	monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and presented in this report are 
	from the most recent testing done in accordance with the laws, rules, and regulations.

	Source Water Assessment Plan
	Source Water Assessment Plan

	In 2023, the Department of Environmental Protection performed a Source Water Assessment of the Sunshine Water Services, (San
	In 2023, the Department of Environmental Protection performed a Source Water Assessment of the Sunshine Water Services, (San
	‐
	lando Utilities), PWS #3591121, from whom we purchase your drinking water. The assessment was conducted to provide informa
	‐
	tion about any potential sources of contamination in the vicinity of their wells. There are six (6) potential sources of contamination 
	identified for this system from low to moderate susceptibility levels. The assessment results are available on the FDEP Source Water 
	Assessment and Protection Program website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp

	.

	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County 
	 
	Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
	plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
	flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your 
	water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to 
	minimize exposure is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead
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	Terms and Abbreviations
	Terms and Abbreviations
	Terms and Abbreviations

	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to inform 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to inform 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to inform 
	you about the quality water and services we deliver to you every day. Our constant goal is to provide you 
	with a safe and dependable supply of drinking water. We want you to understand the efforts we make 
	to continually improve the water treatment process and protect our water resources. We are committed 
	to ensuring the quality of your water. The Floridan Aquifer is the water source for the Northeast Service 
	Area (PWS #3590473) which is obtained from ground water wells. The water is treated with ozone, 
	filtered with granular activated carbon, and is chlorinated for disinfection purposes. We then fluoridate 
	for dental health purposes. If you have any questions about this report or concerning your water utility, 
	please contact Seminole County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
	report is based on the results of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 
	2023 and presented in this report are from the most recent testing done in accordance with the laws, rules, and regulations.

	Source Water Assessment Plan
	Source Water Assessment Plan

	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was 
	conducted to provide information about any potential sources of contamination in the vicinity of our wells. There are one (1) 
	 
	potential sources of contamination identified for this system with a low susceptibility level. The assessment results are available 
	 
	on the FDEP Source Water Assessment and Protection Program website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp

	.

	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County 
	 
	Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
	plumbing components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
	flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your 
	water, you may wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to 
	minimize exposure is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead

	.
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	which is enough to fill a 
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	Terms and Abbreviations
	Terms and Abbreviations
	Terms and Abbreviations

	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	Figure
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
	the Northwest Service Area (PWS #3594107) which is obtained from ground water wells. The water is 
	treated with ion exchange, and ozone. It is chlorinated for disinfection purposes and then fluoridated 
	for dental health purposes. If you have any questions about this report or concerning your water util
	‐
	ity, please contact Seminole County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
	report is based on the results of our monitoring for the period of January 1 to December 31, 2023. 
	Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the 
	laws, rules, and regulations.

	Source Water Assessment Plan
	Source Water Assessment Plan

	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system.  The assessment was 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system.  The assessment was 
	conducted to provide information about any potential sources of contamination in the vicinity of our wells.  There are nine (9) 
	potential sources of contamination identified for this system from low to moderate susceptibility levels.  The assessment results are 
	available on the FDEP Source Water Assessment and Protection Program website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp

	.

	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include
	Contaminants that may be present in source water include

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.


	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County Utili
	‐
	ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing 
	components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
	tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may 
	wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
	is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead
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	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is 
	to provide you with a safe and dependable supply of drinking water. We want you to understand 
	the efforts we make to continually improve the water treatment process and protect our water 
	 
	resources. We are committed to ensuring the quality of your water. The Floridan Aquifer is the 
	water source for the Southeast Service Area (PWS #3590571) which is obtained from ground water 
	wells.  The water is ozonated, aerated, filtered with granular activated carbon, chlorinated for 
	disinfection, the pH is adjusted for corrosion control, then fluoridate for dental health purposes. If 
	you have any questions about this report or concerning your water utility, please contact Seminole 
	County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report is based on the results 
	of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and presented in this 
	report are from the most recent testing done in accordance with the laws, rules, and regulations.
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	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was 
	conducted to provide information about any potential sources of contamination in the vicinity of our wells. There are two (2) po
	‐
	tential sources of contamination identified for this system with low susceptibility levels. The assessment results are available on the 
	FDEP Source Water Assessment and Protection Program website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp
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	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County Utili
	‐
	ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing 
	components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
	tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may 
	wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
	is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead
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	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.
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	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.
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	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the ¬¬quality water and services we deliver to you every day. Our constant goal is 
	to provide you with a safe and dependable supply of drinking water. We want you to understand the 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source 
	for the Southwest Service Area (PWS #3590785) which is obtained from ground water wells and is 
	aerated, chlorinated for disinfection, and then fluoridated for dental health purposes. If you have any 
	questions about this report or concerning your water utility, please contact Seminole County Utilities 
	Department at 407‐665‐2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
	report is based on the results of our monitoring for the period of January 1 to December 31, 2023. 
	Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the 
	laws, rules, and regulations.
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	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was 
	conducted to provide information about any potential sources of contamination in the vicinity of our wells. There are two (2) po
	‐
	tential sources of contamination identified for this system with low susceptibility levels. The assessment results are available on the 
	FDEP Source Water Assessment and Protection Program website at 
	www.dep.state.fl.us/swapp
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	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County Utili
	‐
	ties Department is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing 
	components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
	tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may 
	wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
	is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead
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	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 
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	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.
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	Parts per million (ppm) or Milligrams per liter (mg/l): 
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	 measure of the radioactivity in water.
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	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
	the Sun Shadows Consecutive Service Area (PWS #3594216) which is obtained from ground water wells 
	which are aerated to remove hydrogen sulfide, filtered with granular activated carbon, chlorinated for 
	disinfection, and orthopolyphosphate is added for corrosion control. If you have any questions about 
	this report or concerning your water utility, please contact Seminole County Utilities Department at 
	407‐665‐2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water ac
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water ac
	‐
	cording to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report 
	is based on the results of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and 
	presented in this report are from the most recent testing done in accordance with the laws, rules, and regulations.
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	Source Water Assessment Plan

	In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Casselberry, PWS #3590159, 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Casselberry, PWS #3590159, 
	from whom we purchase your drinking water. The assessment was conducted to provide information about any potential sources of 
	contamination in the vicinity of their wells. There are nine (9) potential sources of contamination identified for this system with low 
	susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp

	.

	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.


	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County Utili
	‐
	ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing 
	components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
	tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may 
	wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
	is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead
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	 RECLAIM CUSTOMERS 
	TWO DAYS PER WEEK
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	Leaks can account for, on average, 
	Leaks can account for, on average, 
	Leaks can account for, on average, 
	10,000 gallons of water wasted 
	 
	in the home every year, 
	 
	which is enough to fill a 

	backyard swimming pool!
	backyard swimming pool!



	Terms and Abbreviations
	Terms and Abbreviations
	Terms and Abbreviations

	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	Sunshadows Service Area
	Sunshadows Service Area
	Sunshadows Service Area
	Sunshadows Service Area
	 
	 








