
Insurance Service Office (ISO)
New Public Protection Classification

December 14, 2021



Presentation 
Overview

• Introduction of ISO Representative

Michael Morash, Manager, ISO Community 
Hazard Mitigation

• Insurance Services Office Presentation

• Report Overview

• Fire Department Efforts

• Community Benefit

• Next Steps

• Questions



Seminole County Fire Department Class 1 Presentation

Michael C Morash
CHM Manager 



ISO Public Protection Classification (PPC)

• ISO’s PPC program accurately measures the effectiveness of public 
fire protection for structures in 46,200 fire districts across the 
country.

• PPC considers the overall fire suppression service capability relative 
to the risk in the graded area.

• Better fire protection – as measured by the PPC – generally leads to 
a better loss experience for insured structural damage.



Fire Suppression Rating Schedule (FSRS) 
Classes 1 to 10

90.00 to 100 + Points = Class 1 
80.00 to 89.99 Points = Class 2 
70.00 to 79.99 Points = Class 3 
60.00 to 69.99 Points = Class 4 
50.00 to 59.99 Points = Class 5 
40.00 to 49.99 Points = Class 6 
30.00 to 39.99 Points = Class 7 
20.00 to 29.99 Points = Class 8 
10.00 to 19.99 Points = Class 9 
00.00 to 9.99 Points = Class 10



Public Protection Classification Distribution



Public Protection Classification Distribution



Fire Department 50

Agencies Reviewed

Water Supply 40

Emergency Communications 
Center 10

Community Risk 
Reduction 5.5 

(Extra Points)



Emergency Communications 
• Emergency Reporting

– Enhanced, Basic or No 9-1-1 System
– Computer Aided Dispatch Facilities
– Alarm receipt and processing at the communication center

•Telecommunicators
–Training
–Certification

•Dispatch Circuits
–Available circuits
–Emergency power
–Dispatch recording



Emergency Communications 



Fire Department

• Equipment on Apparatus
– Fire Engines
– Reserve Engines
– Pump Capacity 
– Ladder Service 
– Reserve Ladder Service 

•Deployment Analysis 
•Company Personnel 
•Training 
•Operational Considerations



Fire Department



Water Supply



Community Risk Reduction
•Fire Prevention Code Adoption and Enforcement

–Code adoption and regulations
–Fire Prevention staffing, training / certification
–Fire Prevention programs

•Public Fire Safety Education
–Educator qualifications / training
–Fire safety programs

•Fire Investigation
•Fire investigation organization and staffing
•Fire investigator certification and training
•Use of the National Fire Incident Reporting System



Community Risk Reduction



Summary 
of

Public Protection 
Classification Review



Congratulations

ISO’s newest Class 1 community 
Effective February 1, 2022



Presentation 
Overview

• Introduction of ISO Representative

Michael Morash, Manager, ISO Community 
Hazard Mitigation

• Insurance Services Office Presentation

• Report Overview

• Fire Department Efforts

• Community Benefit

• Next Steps

• Questions



Internal Assessment

The Fire Department conducted a self 
assessment report that outlined areas of 
focus for recommendations in 
improvement.

The goal was to retain the 82.41 points and 
add at least 7.59 points by focusing on the 
identified areas.



Fire Department Efforts

Improve rural water supply tanker shuttles and long 
hose lays.

Identify properties that are 5-7 miles from a fire 
station and greater than 1,000 ft from a hydrant. 

Demonstrate alternative water supply capacities for 
these properties.

Improve static water supply capabilities and
increase tanker complement from 3 to 5.



Fire Department Efforts

Increase Training Hours
-Facility Training
-Company Training
-Officer Training
-Hazmat Training

Pre-Incident Plans
-Develop, implement and conduct pre-
incident plans on all properties listed in 
the ISO batch list.



Fire Department Efforts

Communications Center
-New CAD system
-Implement Pre-Alerting
-Text to Speech

Batch List and Occupancy Resurvey
-Fire Prevention conducting inspections 
on all occupancy’s listed on ISO’s batch list.
- Goal to lower county’s Needed Fire Flow 
(NFF) for deployment of units.



Fire Department Efforts

Aerial Units for Improved Aerial Coverage
-Acquired and placed in service Quint 34
-Ordered Tower 39

Apparatus Equipment
-Purchased hose clamps for all engines and 
towers.

Water Purveyors
-Hydraulic modeling
-Flow test of hydrants not meeting required 
Needed Fire Flow (NFF).
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Community Benefit 



Community Benefit 



Community Benefit 



Community Benefit 



Fire Department Next Steps

ISO will be back every 3 years for another site visit.

Continued focus on training.

Increase number of fire stations to improve NFPA 1710 compliance.

Increase aerial capabilities.

Increase community risk reduction services.



Property Owners Next Step

Seminole County Government encourages homeowners and business owners to contact their insurance 
providers to inquire if their premiums will be lowered by the improved classification rating.

Visit www.seminolecountyfl.gov/ISO for more information. 

http://www.seminolecountyfl.gov/ISO
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