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ANIMAL CONTROL BOARD
SEMINOLE COUNTY, FLORIDA

REGULAR MEETING AGENDA
Thursday September 10, 2015 7:00 PM
Sheriff's Office/Public Safety Building
Community Room (Room #1-152)
100 Bush Boulevard
(Seminole County Operations Center)
Sanford, Florida 32773

Call to Order.

Roll Call.

Minutes: June 11, 2015

Public Commentary.

o Limited to 3 Minutes Per Speaker
o Speaker Request Form Required

Old Business.

A.  Review of mandatory training on “The Florida Sunshine Law, Ethics
and Public Records Law”

B. Follow up discussion(s) on previous ACB requested items
(Bob Hunter to review items).

New Business.

A. Welcome and Introduce New Board Member

B. Animal Services Initiatives.

C. Upcoming Animal Services and Community Events.
D. Future Agenda Items.

Reports.

A. Kennel Statistics (Intakes & Outcomes).



B. Pet Data, Inc. Statistics. — County Tag/License Purchases.

VIIl.  Confirmation of Next Meeting(s).

o Thursday December 10, 2015

IX.  Adjournment.

FOR ADDITIONAL INFORMATION REGARDING THIS NOTICE, PLEASE
CONTACT BOB HUNTER, ANIMAL SERVICES MANAGER, AT 407-665-5202.
PERSONS WITH DISABILITIES NEEDING ASSISTANCE TO PARTICIPATE IN
ANY OF THESE PROCEEDINGS SHOULD CONTACT THE HUMAN
RESOURCES DEPARTMENT ADA COORDINATOR 48 HOURS IN ADVANCE
OF THE MEETING, AT 407-665-7941.

PURSUANT TO FLORIDA LAW, THE PUBLIC HAS THE RIGHT TO BE HEARD
ON ALL PROPOSITIONS. PUBLIC COMMENT TIME ON PROPOSITIONS
SHALL BE THREE (3) MINUTES FOR INDIVIDUALS AND SIX (6) MINUTES
FOR GROUP REPRESENTATIVES. PROPER DECORUM WILL BE
OBSEREVED.

PERSONS ARE ADVISED THAT, IF THEY DECIDE TO APPEAL ANY
DECISION MADE AT THESE MEETINGS/HEARINGS, THEY WILL NEED A
RECORD OF THE PROCEEDINGS AND FOR SUCH PURPOSES, THEY MAY
NEED TO INSURE THAT A VERBATIM RECORD OF THE PROCEEDINGS IS
MADE, WHICH INCLUDES THE TESTIMONY AND EVIDENCE UPON WHICH
THE APPEAL IS TO BE BASED, PER SECTION 286.0105, FLORIDA
STATUTES.

PLEASE NOTE THAT WHILE MEETINGS OF THE ANIMAL CONTROL BOARD
ARE SUBJECT TO THE SUNSHINE LAW AND ALL ARE WELCOME TO
ATTEND, NEITHER THE FACILITY NOR, IN MANY CASES, THE MATTERS
DISCUSSED BY THE BOARD ARE SUITABLE FOR YOUNG CHILDREN. WE
WOULD REQUEST THAT, UNLESS YOUR CHILDREN ARE TESTIFYING
BEFORE THE BOARD, THEY REMAIN EITHER AT HOME OR OUTSIDE THE
HEARING ROOM, WITH APPROPRIATE ADULT SUPERVISION.



SEMINOLE COUNTY

ANIMAL CONTROL BOARD

REGULAR MEETING MINUTES

MEMBERS PRESENT:

MEMBERS ABSENT:

OTHERS:

June 11, 2015
7:00 PM

Bryan Wilson
Marianne King
Therese Dickinson
Gayle Hair
Heather Smith
Therese Dickinson

Dr. Robert Moja
Stephen Browne

Bob Hunter, Animal Services Manager
Ann Colby, Assistant County Attorney
Cheryl Turner, Acting Clerk to the Board

The following is a non-verbatim transcript of the Seminole County Animal
Control Board meeting held June 11, 2015 at 7:00 PM, at the Sheriff's
Office/Public Safety Building, 150 Bush Boulevard, Sanford, Florida.

. Call to Order.

Gayle Hair called the meeting to order at 7:01 PM.

1. Roll Call.

Roll Call was taken by the Acting Clerk. A quorum was met.

. Minutes: March 24, 2015.

Gayle Hair called for review of the minutes. Heather Smith motioned to
approve the minutes. Bryan Wilson seconded the motion. Motion passed
unanimously and the minutes were approved.

V. Public Commentary.

Gayle Hair announced the Board would take public commentary and
called for the first speaker. There was no public speaker at this time.
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Public Speaker arrived late to meeting at 7:37pm, out of order from the
agenda. Gayle Hair, Vice Chairman gave permission to speak.

Nick Maas, 4872 Shoreline Cir., Sanford requested to speak to the Board
regarding his recent experience with Animal Services and cats he has
been feeding in the area of 17/92 and 27" Street, Sanford. Gayle Hair
suggested Mr. Maas meet with Bob Hunter to look into the situation.

Board requested that they be informed of the resolution at the next board
meeting.

Old Business.

Bob Hunter discussed follow up on the Animal Control Board requested
items from previous meeting included within the agenda backup.

Gayle Hair states that she appreciated the list of rescue groups that have
agreements with Animal Services.

New Business.
(New) Board Veterinarian Position.

At the start of New Business discussion, Bryan Wilson brought up the
absence of Dr. Moja, this being the third consecutive meeting missed,
suggested refilling vacant position. Ann Colby advised the Board to make
a motion to vacate veterinarian position. Bryan Wilson made the motion.
Theresa Dickinson seconded the motion. Motion was passed
unanimously.

A. Discussion of Roles and Responsibilities of the Animal Control Board
Members.

Ann Colby provided a hand out of the Seminole County Codes and Florida
State Laws regarding the function of the Animal Control Board, Sec 20.05
and also explained its position on dangerous dog hearings. Gayle Hair
asked if Ann Colby would explain to the new board members what to
expect in a Dangerous Dog hearing. Ann Colby went over step by step
what takes place in a Dangerous Dog hearing and advised the Board

that before the hearing she would answer questions the Board had.

B. Animal Services Initiatives

e Bob Hunter spoke regarding Animal Services new Cisco phone
system installed on 6/10/15, which keeps track of call volume,
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records calls, and has new phone messages in dispatch and at the
front desk.

e Toincrease water pressure at the shelter there was a booster
pump
installed. Currently bidding on gas water heater for kennel building
by July (13/14 budget).

» Parking lot repaving in the customer and shelter areas by
July/August (13/14 budget).

» By the end of summer will have tracking system in place on kennel
cards to runs using barcodes inventory system.

C. Community Events.

» Example of working together, we transferred to Orange County
Animal Services another eighteen (18) cats and four (4) puppies to
place up for adoption.

e In May, Animal Services held the 5-5-5 event where all dogs and
cats over 5 years old were only $5 to adopt. Event went well was
decided to be held over for another month, through 6/30/15.

e InJune, Mastro Subaru presented TEARS (our non-profit partner)
with a check for $13,127.00 as part of their Share the Love
Champaign where SCAS and TEARS were chosen as their
Hometown Charity.

e In July, Animal Services will be running a 1776 event, where
adoptable dogs and cats will be $17.76 to adopt. Animal services
will also have their Smitten for Kittens adoption event at Hollywood
Houndz in Lake Mary.

D. Future Agenda ltems

Bryan Wilson suggested the Board have a shelter tour. Bob Hunter will
meet with his staff to get feedback on best day/time and bring back at a
future Board meeting. The Board may call Denise Sims, Clerk of the
Board and advise what would be the best day/time for them.

Theresa Dickinson brought up the confusion with receiving a green
postcard from Pet Data in Texas, at first thought it was a scam. She
suggested that the postcard needs something more visual such as a
Seminole County Pet License Renewal or at least Animal Services should
inform the new owner that they will be receiving a postcard for renewal
from Pet Data in Texas at time of adoption.

Reports.

A. Kennel Statistics (Intakes & Outcomes).



B. Pet Data, Inc. Statistics-County Tag/License Purchases.
VI Confirmation of Next Meeting(s).
o Thursday September 10, 2015
o Thursday December 10, 2015
Meeting dates were confirmed; no scheduling conflicts at this time.
[X. Adjournment.
Theresa Dickinson motioned to adjourn the meeting. Bryan Wilson

seconded the motion. Motion passed unanimously and the meeting was
adjourned at 8:20 PM.

Respecitfully submitted,

Acting Clerk to the Board



1)

2)

3)

4)

5)

6)

7)

8)

Accepting credit cards for donations at shelter
» Begin accepting credit card donations in-person over the counter effective 9/1/15

» Currently working on changes to website for online cc acceptance; projected completion by
9/30/15

Water Pressure and Temperature Project

* Project to increase water pressure in Kennel Bldg was completed through the instaliation of a
booster pump

» Unable to pursue hot water & valves for kennel bldg as too cost prohibitive

Pet Rescue Agreements

* Modifications needed to help house, treat and adopt shelter animals at external sites on
behalf of the County

* Amendments to Project Paws, CFL Pug & TEARS were completed

Adoption Partnerships
* Currently discussing adoption partner agreement with PetSmart (for Casselberry store)

* Proposed effort would be for special event participation only; may expand later depending on
staff availability

Replacement ACB Vet

» On 8/25/15, the SC Board voted unanimously to accept the appointment of Dr. Stephen P.
Wiseman, DVM

Pet Data License Renewal Post Card

* Revised based upon comments during June ACB meeting (see attached example)

* Increased size of SC logo on front; underlined and bold SCAS name: clarified PetData as
County's license processing center; offered in-person license purchase option at shelter

Improve Shelter Visibility
* Signed up for Google Business to increase customer use of Google reviews
e Allow SCAS to become administrator of the Google Business web profile

Ms. Hixon & Mr. Maas (cats from 17/92 and 27th Street)

» SCAS Management met with above stated complainants on 6/23/15, as suggested by Gayle
Hair, Vice Chairman

» Cat trap was requested by business at that location (Rockin Rhonda's), and SCAS Officer
was picking up trapped cats at that customer’s request

e The parties agreed to disagree regarding the interaction between Mr. Mass and the involved
SCAS Officer as well as the enforcement of the County's Ordinance by SCAS staff

e SCAS informed complainants that the shelter only works with contracted non-profit agencies,
but allowed Ms. Hixon to become foster home for 2 kittens that were removed from property

* Mr. Maas stated that he would pursue a 501(c)(3) designation, but no contact with SCAS
since meeting until Mr. Maas subsequently contacted ACB members via email addresses
(received under a Public Information Request) on 8/23/15 to request individual meetings

e SCAS Officers have since been reminded to distribute business cards to customers as
requested, and to also escalate to Supervisor as needed




ﬂ- Animal Services Online Donation Portal

Main Page - Hal

+ Emter donation-spacific eformation. “This is nat the credit card information, but for vour conveniencefax fding purposes.
+ Check the anonymity checkbox if you wish ta remain anonymous

+ To make & donafion you must enter an amourd greater than zero with two decinvals (0.01 through 496.99),

+ The total donation, including the canvenience fee, can not axceed $495.99.

= Accept the convenience fee berms and refund poticy by clicking the check box to eontinue.

Dongtor Information

Tile: Ms. ] (Ms, M, Mrs etc)
First Name: lAngie ]
Lzzl Mama: Shiatp
Adress Line 1- (123 West 4ih 51 ]
Address Lime 2: i |
Cily, State, Zip. |Zooland. FL 33333 |
% | wish W0 remain anonymous
Doresion Amsunt § TE0EE

BEFORE DONATING, PLEASE NOTE

A convenience fee of § 3.00 will be added to the amount above for a total donation amount. It will take 1-3 business days to process
your payment.

Refund Policy:
+ NO REFUMNDS will be made for donations made to Seminale County Government.

11 have read and agree to these terms.

By FUL Cortiicats

W Trustwave:
Teus i

Clek 10 Vahidaie

The Credit Card Info Panel




é— Animal Services Online Donation Portal
CoNTY

SEMINCLE

FLOKIDAS NATURM COH0ICT

| « Enter ceadit card information 1o pay your donation and convenience fee amount,
g + Click the "Submt Danation’ buttan ta confirm and process your efeciroric payment request.
- Click the ‘Cancel and Retum’ button to retum to the Donator Information,

!\ IMPORTANT: THE CONVENIEMCE FEE WILL BE ADDED TO THE PAYMENT AMOUNT A3 SHOWN. IT WL TAKE 1-3 BUSINESS DAYS TO PROCESS YOUR PAYMENT

& Ths trsrgachon s tekvig plece over n SECURE CONMECTION. To snsune the integrisy of your sraeht gaed, Swiminsis Sauaiy doss not siane i crede caed information an By counti-masrianed syste

Donation Summary

Donglicn Amount: 5000
Conveniente Fee 300
Total Payment 53.00

Card Information
Al Figlds Required Unless Noted

Cards Accepled: ; . gi' ﬁ’ﬁfﬁyj
Firat Name {chenge & other then Danalor): Angie ]
Last Mame (changs if other than Donator): [Shamp |
Card Numbar (o dashes or spscses) [1234567890123456 ]
Expiration Date (MMYY):
Billing sddress Zip Code
Card Security Code: & PRI
[Cancel and Retum To Donator information]

The Payment Results and Receipt Panel (pieces are not quite filled in yet but this should give
you an idea).




Animal Services Online Donation Portal
SEMINCYF COUNTY

FIORIORS NATURAL CHOMCE

+ Plaase confirm the results of vour Iransaction helow.

“*PLEASE PRINT THIS RECEIPT FOR YQUR RECOROS int Rece?
I you have quasiichs about your receipt or psymsnt. please emal of call us at (407} BE5-5201, 0

Seminole County
Department of Public Safety
Animal Services Division
232 Bush Bivd, Sanford, FL 327736198
Telephone: [407) S55-2201, 0

Hours: 8 a.m. o § pom. Monday through Saturday
7 S

DATE: MONETARY DONATION §
NAME: Ms. Anale Sharp  RECEIPT &

The Saminzle County Depadmend of Public Safety, Animal Services Division. would lisk o take this oppartunity 10 sxpress our sinzera thanks for your recant donation!
dunabion & consdered ' be 2 chanizblz deduction to a governmental agency undar 26 USC Szchen 170(c)(1) of the IRS Code.

The primasy cbjechive of the Animal Sarvices Divigion is 1o sarvs the public i a professional and sffiziant manngs, whils oreviding a humane servics for the anima) popu
Seminale County. Your denaticn will be used by the Arimal Servces Division to augment operslionel expenzes in furtherance of this objective

The support of our ilizans serves as a motivator b our employees and indicates the sutcess of our programs. We truly appreciats the confidense of our communily as
sotmiue bo improve gur ammsl care and condrol actaties

Again, thank you for your suppon, and we look foreard to sering you i the futurel

Sincoraly,

7
,—{" ,."'l' {\ ¢
P . ]
"/ ;"/
£

Bob Hunlar
Armmal Services Manager

Bob Hunigr

Sl Sarises benage

Public 2afsly Department

232 Bush Elvd

Sanford, FL 32773

£-mast: bhuntes@seminclecountyfl. goy
sSemingleCountyPets com

Eacenook
hiterMkuranda com/donater3139

SEMINCYE

Email This Recsipt {aptional)

- PP ? al




A New Beginning
American Bullmastiff
Aristocrats

Boston Terrier Rescue of Florida
Buddies for Life

Cavalier Rescue of Florida
CFL Pug Rescue

Costal Poodie

Doglando

Eskie Rescuers

Fallin Pines

Florida Boxer Rescue
Florida Dachshund Rescue
Florida Little Dog

Golden Retriever Rescue
Greyhound Pets

Labrador Retriever Rescue
Papillon Haven Rescue
Pixel’s Posse

Poodle & Pooch

Project paws

RAIN Inc

Schnauzer Love Rescue

Scottish Terrier

http://awos.petfinder.com/shelters/anewbeginning.html

http://bulimastiff.rescueme.org/Florida

http://aristocats.rescuegroups.org/

www.bostonterriertn.org

http://awos.petfinder.com/shelters/buddiesfortife.htmi

http://www.cavalierrescueoffloridainc.com/

http://cfpugs.org/

hitp://www.coastalpoodlerescue.org/

http://www.eskierescuers.org/

http://fallinpinesrescue.org/

www.flbr.org

www.fldr.org

http://www.floridalittledogrescue.com/

www.grrmf.org

www.greyhoundpetsorlando.org

www.labradorrescue.net

http://www.paphaven.org/

http://www.thepixelfund.org/

http://www.poodleandpoochrescue.org/

http://rescuinganimalsinneed.org/

www.schnauzerloverescue.net

www.scottiesoutheast.org

SE German Shorthaired Pointer Rescue http://www.segsprescue.org/florida/




Siberian Husky Rescue of Florida http://www.siberrescue.com/

Sophie’s Circle www.sophiescircle.com

Suncoast Basset Rescue www.suncoastbassetrescue.org

Tears Inc http://tearsofseminolecounty.org/
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August 25, 2015

Dr. Stephen Wiseman

4722 East Lake Drive

Winter Springs, FL 32708

RE: Animal Control Board

Dear Dr. Wiseman:

The Board of County Commissioners, at its regular meeting of Tuesday, August 25, 2015, passed my

mation to appoint you to the Seminole County Animal Control Board for a 1-year term beginning
August 25, 2015.

I appreciate your contributions to our community and | thank you for your willingness to serving on
the committee. If you have questions related to this or any other matter, please do not hesitate to
contact my office at 407-665-7209.

Sincerely,

Nz

Brenda Carey, Chairman
Commissioner Distri

cg:~Bob Hunter, Animal Services Manager
Gretchen Venn, Executive-Assistant

1107 EAST FIRST STREET « SANFORD FL 32771-1468 * TELEPHONE (407) 665-7219 « FAX (407) 665-7958
WWW.SEMINOLECOUNTYFL.GOV




Kennel Statistics Report
Intakes from 10/01/13 to 9/30/14

CAT DOG FERRET KITTEN OTHER PUPPY TOTAL

BORN IN THE SHELTER 12 0 0 25 0 21 58
DISPOSAL REQUESTED 341 119 0 6 1186 1 1653
EUTHANASIA REQUESTED 134 263 2 0 13 2 414
FOSTER 79 57 0 286 0 25 447
OWNER SURRENDER 913 426 2 334 77 33 1785
PROTECTIVE CUSTODY 7 53 0 2 6 2 70
QUARANTINE 98 115 0 9 29 0 251
RETURN 40 186 0 14 1 6 247
STRAY 2941 1854 2 418 1194 142 6551
FERAL 1176 0 0 18 0 0 1194
TRANSFER 0 4 0 0 0 0 4
TOTAL 4565 3077 6 1094 2506 232 11480
Kennel Statistics Report
Outcomes from 10/01/13 to 9/30/14

CAT DOG FERRET KITTEN OTHER PUPPY TOTAL
ADOPTION 390 1095 0 395 13 100 1993
DIED 73 10 0 46 67 4 200
DISPOSAL 357 122 0 7 1204 1 1691
EUTH 3592 779 2 255 580 6 5214
FOSTER 64 52 0 307 0 22 445
LOST/ESCAPED 4 1 0 0 0 0 5
MISSING 1 0 0 0 0 0 1
RELOCATE 0 0 0 0 78 0 78
RTO 134 858 0 8 9 15 1024
TRANSFER 54 203 4 21 545 47 874
TOTAL 4669 3120 6 1039 2496 195 11525

CAT DOG
TOTAL INTAKE 5659 3309
TOTAL ADOPTION 785 1195
TOTAL RECLAIMED 142 873

TOTAL EUTHANIZED

3847 785



Kennel Statistics Report
Intakes from 10/01/14 to 7/31/15

CAT DOG FERRET KITTEN OTHER PUPPY TOTAL

BORN IN THE SHELTER 5 0 0 40 5 8 58
DISPOSAL REQUESTED 276 105 0 0 819 0 1200
EUTHANASIA REQUESTED 119 227 0 1 5 0 352
FOSTER 84 29 0 223 0 13 349
OWNER SURRENDER 488 358 2 210 97 21 1176
PROTECTIVE CUSTODY 26 55 0 1 4 2 88
QUARANTINE 52 102 0 6 30 2 192
RETURN 42 147 0 6 1 3 199
STRAY 2483 1401 5 365 1049 96 5399
FERAL 954 0 0 2 0 0 956
TRANSFER 0 1 0 0 0 0 1
TOTAL 3575 2425 7 852 2010 145 9014
Kennel Statistics Report
Outicomes from 10/01/14 to 7/31/15
CAT DOG FERRET KITTEN OTHER PUPPY TOTAL
ADOPTION 393 909 0 340 22 63 1727
DIED 36 7 0 29 48 0 120
DISPOSAL 296 125 0 3 829 0 1253
EUTH 2650 523 1 229 549 2 3954
FOSTER 69 25 0 216 0 14 324
LOST/ESCAPED 0 0 0 0 0 0 0
MISSING 1 0 0 0 2 0 3
RELOCATE 0 0 0 0 39 0 39
RTO 94 742 0 5 5 9 855
TRANSFER 92 143 6 13 526 11 791
TOTAL 3631 2474 7 835 2020 99 9066
CAT DOG

TOTAL INTAKE 4427 2570

TOTAL ADOPTION 733 972

TOTAL RECLAIMED 99 751

TOTAL EUTHANIZED

2879 525



OCTOBER
NOVEMBER
DECEMBER
JANUARY
FEBRUARY
MARCH
APRIL

MAY

JUNE
JULY
AUGUST
SEPTEMBER
TOTAL

Licensing Summary Report From PetData FY2015

TOTAL LICENESES PURCHASED

UNALTERED CAT UNALTERED DOG  ALTERED CAT ALTERED DOG
13 156 387 1050
5 114 455 1152
34 143 498 1307
20 146 557 1455
10 180 511 1625
7 165 496 1710
11 142 485 1688
4 162 429 1282
9 171 540 1703
7 163 505 1290
100 1542 4863 14262

TOTAL
1606
1726
1982
2158
2326
2378
2326
1877
2423
1965

20767



Animal Licensing

Made Easy!

Seminole County
commnARMAl Licensing..

1st Quarter, 2015 §
Customer Service Mailings Licenses & Revenue
495 Total Calls 5,153 New Tags _ 6,882 Total Licenses Sold
275 R | 2% Increase over 2014 Q1
1,331 Minutes on Phone /272 ReEnewsls
3,454 Past Due Renewals $49,127 Revenue Collected

4% Increase over 2014 Q1

255 Emails 4,091 Billing Notices
1,179 Licenses Sold Online
2,265 Web Hits 8,981 2nd Billing Notices
727 Exception Letters $9,913 Online Sales
Licenses Sold License Revenue
2,400 $18,000
$17,034 $16,640

1,800 $13,500 .
1.200 $9,000

600 $4,500

0 $0

Jan2015  Feb2015  Mar 2015 Jan2015  Feb2015  Mar 2015
PetData News

+ PetData welcomes our newest client, City of Alexandria, Virginial

4 Did you know we provide custom'reports at no charge for our clients? Please
contact us anytime to discuss your reporting needs!

+ We will be exhibiting at several conferences this Spring, including
International Municipal Clerks in Hartford, CT and Florida City/County
Management Association in Orlando, FL. We will also be attending the SAWA
conference in Denver in June. Please stap by and say hello to Ann!




An/mal Licensing
Made Easy!

Seminole County
Animal Licensing
“2nd Quarter, 2015

Customer Service Mailings (26,671 Total) Licenses & Revenue
465 Total Calls 4,518 New Tags 6,627 Total Licenses Sold
6.685 R | 13,509 Licenses Year To Date
1,152 Minutes on Phone ’ enewas
3,146 Past Due Renewals $45,871 Revenue Collected
- ’ $94,998 Revenue Year To Date
264 Emails 6,674 Billing Notices
1,227 Licenses Sold Online
2,382 Web Hits 5,140 Past Due Billing Notices
508 Exception Letters $10,167 Online Sales
$2,378 Donations
Licenses Sold License Revenue
3,000 $20,000
2,250 $15,000
1,500 $10,000
750 $5,000
0 5 _ = ool %0 = R el
April 2015 May 2015 June 2015 April 2015 May 2015 June 2015

| PetData News
+We welcome our newest client, Mesilla Valley, New Mexico!

+How are we doing? We’d love to hear! Please contact us anytime with feedback, or
with questions - we’re always happy to help!

+We will be exhibiting at several conferences this Summer, including the New
Mexico Humane Conference, Wisconsin Municipal Clerks Association, Colorado _
Animal Welfare Conference and ICMA. Please stop by our booth and say hello to Ann! §




