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Important Contact/ 
Resource Information

How do I know if I live within the Urban Bear 
Management Area? 
The County website, BearAwareSeminole.com, has a link 
with the Urban Bear Management Area map, as well as a tool 
called UBMA Address Look Up. You may also call customer 
service at 407-665-2260. 

What is the Caution Zone? 
The Caution Zone is a small area east of I-4 that is highlighted 
in yellow. This area is currently being monitored for potential 
future restrictions.

Solid Waste Management Division
407-665-2260

Wildlife - Bear Information
850-488-4676

Waste Pro
407-774-0800

Advanced Disposal
1-800-348-4701

Solid Waste Customer Service 
Monday thru Friday, 8:00 a.m. - 5:00 p.m.

407-665-2260
SWcustomerservice@seminolecountyfl.gov
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SEMINOLE COUNTY URBAN BEAR MANAGEMENT AREA



Do I need to purchase a Bear Resistant 
CONTAINER? 
No, the Ordinance does not require residents to purchase a 
Bear Resistant Container. 

When can I set my trash out for pick up?
Residents are prohibited from setting their can out before 5:00 
a.m. on their collection day unless they utilize a Bear Resistant 
Container.

Where in Seminole County do these rules 
apply?
The restrictions on refuse placement applies to areas west of 
I-4 (see map on opposite page).

How can I purchase a bear resistant 
CONTAINER that is approved by my hauler? 

• Residents who wish to utilize a Bear Resistant Container 
may contact their trash hauler, check their local home 
improvement store, or look online.

• A list of approved containers can be found at  
BearAwareSeminole.com, in the “For Residents” section.

• Haulers are authorized to sell 
Bear Resistant Containers for 
$180 + tax.

*There is an additional $60 annu-
al fee paid directly to the hauler 
for servicing residents with Bear 
Resistant Containers.

• Please check with your HOA 
or City Government for any 
applicable rules based on 
container type and size.

Is there a more cost effective way than 
purchasing a Bear Resistant container? 
Please visit BearAwareSeminole.com for instructions (locat-
ed under more info) on how to make your trash container Bear 
Resistant.

Who do I contact if I have issues with 
compliance in my community? 
Please call Seminole County Solid Waste Customer Service at 
407-665-2260.

How can I learn more about bear 
management in Florida? 
Visit MyFWC.com for more information. 

Who do I call if I have an issue or concern 
about a bear in my area? 
Florida Fish and Wildlife Conservation Commission is best 
suited to address your bear issues, visit MyFWC.com or call 
(850) 488-4676.

What happens if someone does NOT comply 
WITH the new Ordinance?
Any responsible party found to be in non-compliance of the 
ordinance is subject to enforcement and penalties including a 
penalty of $100 per violation.

Does the Ordinance include commercial 
customers?
All Commercial Refuse Customers within the boundary are 
required to utilize a Bear Resistant Container or retrofit their 
existing container to their hauler’s specifications.

Where can I obtain a copy of the Ordinance?
The Ordinance can be found at BearAwareSeminole.com

Be Bear Aware! questions and answers on the New Rules for REFUSE  
COLLECTION IN SEMINOLE COUNTY’S URBAN BEAR MANAGEMENT AREA

solid waste management division
Locations and Hours

Central Transfer 
Station - CTS

1950 State Road 419, 
Longwood, FL

Hours of Operation: Mon. thru Sat.
7:30 a.m. - 5:30 p.m.

Osceola Road 
Landfill - OLF

1930 E. Osceola Road, 
Geneva, FL

Hours of Operation: Mon. thru Sun.
7:30 a.m. - 5:30 p.m.

Closed Thanksgiving, Christmas, and  
New Years Day

Solid Waste Customer Service 
Monday thru Friday, 8:00 a.m. - 5:00 p.m.

407-665-2260
SWcustomerservice@seminolecountyfl.gov

find out more about the seminole county urban bear management area AT BEARAWARESEMINOLE.COM


